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This Privacy Notice describes how Riggins Urban Barber and Beauty College ("RUBC,"
"we," "us," or "our") collects, uses, and protects the personal information you provide
through our website, forms, and communications. It applies to information collected
through this website and through your direct contact with us. This notice explains:

1. What personal information we collect, how we use it, and with whom it may be shared.
2. The choices available to you regarding your information and communications from us.
3. The measures we take to protect your information.
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. How you can access, correct, or delete your information.

Information We Collect

We are the sole owners of the information collected on this site. We collect only the
information you voluntarily provide to us — for example, when you submit an inquiry form,
request information about our programs, schedule a campus tour, communicate with our
admissions team, or apply for enrollment. This may include your name, phone numbet,
email address, program of interest, and any details you choose to share in your message.

How We Use Your Information

We use your information to:

e Respond to your inquiry and provide the information you requested about our
programs;

« Communicate with you about admissions, campus tours, scheduling, financial aid
(including FAFSA assistance), and enrollment;

» Sendyou information about our programs, enrollment periods, or events, where you
have consented to such communications;

e Process your enrollment and meet our educational, licensing, and financial aid
obligations;

» Notify you of changes to this Privacy Notice.

How We Contact You

With your consent, provided when you submit our forms, we may contact you by email,



phone call (including calls placed using automated technology or Al-generated voice),
and/or text message at the contact information you provide. Consent to be contacted is not
a condition of purchase or enrollment. You may withdraw your consent at any time as
described below.

Information Sharing

We do not sell or rent your personal information to anyone. We do not share your personal
information with third parties outside our organization for their marketing purposes.
Information is shared only as necessary to fulfill your request or complete your enrollment
— for example, with federal or state agencies to process your financial aid, with our
licensing board as required by law, or with service providers who operate our website,
communications, and enrollment systems on our behalf and who are bound to use your
information solely to provide those services.

SMS | Text Messaging Privacy

If you provide your phone number and consent to receive text messages from Riggins
Urban Barber and Beauty College, we will use your number solely to send the message
types you consented to, such as responses to your inquiry, appointment reminders and
confirmations, and — only if you have separately consented — marketing and promotional
messages.

No mobile information will be sold or shared with third parties or affiliates for
marketing or promotional purposes. Text messaging originator opt-in data and consent
will not be shared with any third parties, except with SMS service providers that enable
delivery of messages on our behalf.

Message frequency may vary. Message and data rates may apply. You may opt out of text
messages at any time by replying STOP to any message. For assistance, reply HELP or
contact us at the phone number or email above.

Your Access to and Control Over Your Information

You may opt out of future contact from us at any time. You may also do any of the following
at any time by contacting us at the email address or phone number above:

» See what data we have about you, if any;

« Change or correct any data we have about you;

e Askustodelete any data we have about you;

« Optoutof any or all communication channels (email, phone, or text);

» Express any concern you have about our use of your data.



To stop text messages specifically, reply STOP to any text. To stop marketing emails, click
the unsubscribe link in any email.

Security

We take reasonable precautions to protect your information. Sensitive information
submitted through our website is protected both online and offline. Access to personally
identifiable information is restricted to employees who need it to perform a specific job (for
example, admissions or financial aid staff), and the systems in which we store personal
information are maintained in secure environments.

Changes to This Notice

We may update this Privacy Notice from time to time. Material changes will be posted on
this page with an updated revision date. Your continued use of our website after changes
are posted constitutes acceptance of the revised notice.

Contact Us

If you feel we are not abiding by this privacy policy or have any questions about it, please
contact us immediately:

Riggins Urban Barber and Beauty College 220 Euclid Ave, STE 120, San Diego, CA 92114
Admissions@rubc.edu (619) 701-7032



